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form an impression of what the 
lowest bank fees for your particular 
needs are.
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The banking and lending industry 
in South Africa has undergone a 
dramatic transformation in the 
last year, and this is great news 
for consumers.

This transformation started last 
year with the implementation of 
the National Credit Act (NCA), 
which was created to protect 
consumers from getting into 
serious financial trouble by making 
it more difficu lt to obtain credit 
and particularly by protecting 
consumers from unscrupulous 
credit prov iders who made large 
amounts of credit easily available, 
often at exorbitant interest rates, 
to consumers who could not 
afford the repayments and did 
not understand the terms, 
conditions and fees inv olved. 

Experts agree that the NCA has 
prevented many consumers from 
dire financial difficulties in the 
current market conditions.

In the meantime, due to the 
inflation and interest rate 
increases, many of the banks 
have also rev ised their lending 
criteria for home loans.

While this will make it more difficult 
for people to buy their own home, 
it will also serv e to ensure that 
consumers do not buy a home 
they cannot afford and run into 
financial trouble a few months 
down the line.

Ev en better news is that the 
Competition Commission 
recently completed an inquiry 
into bank charges and made 28 
recommendations to address 
concerns raised by consumers 
and other industry stakeholders. 
The recommendations concern 
high penalty fees, the current 
ATM pricing model, and the
difficulty consumer’s face in 
making product and price 
comparisons. The Banking 
Association of SA, along with its 
members, will now find ways to 
implement the 
recommendations.

There are already several cost-
effectiv e banking options for 
consumers. Howev er, as the 
Competition Commission inquiry 
revealed, it is not a simple exercise 
to compare banking products, 
since the fees are linked to age 
and income lev el, the type of 
account (eg. cheque or sav ings), 
the number and type of 
transactions you make, and a host 
of other variables.

The bottom line is that all the 
changes in the banking and 
lending industries will ensure 
consumers can look forward to 
lower bank fees as the banks 
implement the recommendations 
from the Competition Commission 
inquiry, in a much safer and better 
regulated credit env ironment 
created by the NCA and the 
cautious approach of our local 
banks in ensuring clients are only 
offered credit they can really 
afford.

We hope that this positiv e overv iew 
of the changes in our banking 
system will keep you a little warmer
for the remainder of this winter!
Kind Regards,
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