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The National Credit Regulator (NCR) has dedicated March as Consumer Rights Month, during which World Consumer Rights Day will also be celebrated on 15 March. Do you know your rights as a financial consumer in South Africa?   
 A lack of awareness regarding your rights and obligations as a financial consumer makes you vulnerable to unfair lending practices and other pitfalls, which could result in being caught in a debt trap or spiral.

Your rights under the National Credit Act are as follows:
1. When entering into a credit agreement, you have the right to documentation in plain, understandable language.


	2. You have the right to a pre-agreement statement and quotation, detailing the amount borrowed, deposit, number of installments, interest payable, additional charges, credit life insurance, and the date of first and last installment.
3. You have the right to settle your debts early. There is a difference between the outstanding amount and the settlement amount, which is what you should pay when settling a debt.
4. You have a right to have your information treated confidentially.
5.  With regards to credit information, you have the right:
· to be informed when the credit provider intends to report negative information about you to the credit bureau before doing so. 

· to receive a copy of your credit record from a credit bureau when you request it. 
· to challenge information kept by credit bureau. 
· to prior notice before Credit providers approach a court for judgment to enforce debt repayments.
Exercise your rights!
· Keep a clean credit record at all times by paying all your accounts on time. 
· Utilise your right to get one free credit report annually from registered credit bureau and monitor your credit status. Simply click here for a Free Credit Report.
· Do not sign unless you understand the terms and conditions of the pre-agreement statement, quotation and agree
	· If you can no longer afford your debt repayments, contact all your credit providers immediately and make payment arrangements. 
· If you are retrenched or can no longer work, inform your credit providers immediately - credit life insurance may be included in your credit agreements, which  pays out in the event of death, disability, terminal illness, unemployment or other insurable risks that may prevent you from meeting your obligations under a credit agreement. 

· Do not ignore letters of demand or final notices – contact your credit providers and explain your situation, they would rather receive some payment than none at all. 

· Seek help from a debt counsellor – if your credit providers are not willing to assist, approach a registered debt counsellor who will assist you to manage and restructure your debts. Click here to book an appointment.
Your relationship manager can assist you to understand and exercise your rights under the National Credit Act – but doing so remains your choice and your responsibility.
Yours in financial health, 

The Interface Team
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Contact us:
011-326-0060(JHB)
086-148-3223(Regional)



	


